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Payment:
Payment is expected at time of visit whether you have a copay or 
deductible plan. Please be aware additional testing is considered 
diagnostic and may result in out-of-pocket expenses to you due  
to deductibles, co-insurance and/or co-pays. Every insurance policy 
is different –  please consult with your insurance company to  
determine if your diagnostic tests will be covered.

There will be an additional $20 charge for co-payments and  
deductibles not received at time of service. 

There will be a $20 charge for appointments canceled with less 
than 24 hour notice.  If more than two appointments are missed 
without prior notice to our office in a two year period, we reserve  
the right not to schedule any further appointments. Terms subject  
to change without prior notice. 

Preparing for your exam: 
DEODORANT: Deodorant can be worn during your appointment.

ILLNESS: In consideration of our other patients and staff, if you are  
ill or have a contagious condition at the time of your appointment,  
please call us to reschedule.

PERFUME & GLITTER LOTIONS: Please refrain from wearing.
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How long will you be here?
Screening mammogram— not waiting for results (all locations): About 1 hour 
Screening mammogram— waiting for results (all locations): No additional 
testing required: Currently about 90 minutes. If additional testing is required 
(all locations): Your wait time may be up to 3 hours depending on services available. 
Screening mammogram & screening ultrasound 
About 2 hours 
Bone Densitometry scan (Brighton, Carthage, Geneseo, Greece and Victor) 
About 30 minutes
Diagnostic appointment (Brighton, Carthage & Victor locations only): 
3 hours or more

 your app :

If you are scheduled for a screening mammogram but you or your doctor have found a new lump that did not disappear, 
or if an old lump or thickening is getting bigger, please call the office as your appointment will need to be rescheduled.

— IMPLANT DISCLAIMER: PATIENTS WHO HAVE BREAST IMPLANTS, PLEASE NOTE THAT DEFLATION 
AND RUPTURE ARE AMONG THE KNOWN RISKS OF HAVING IMPLANTS.— 
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www.ewbc.com

MAIN OFFICE (Brighton): 170 Sawgrass Drive, Rochester, NY 14620 
BATAVIA: 203 Summit Street, Batavia, NY 14020
CARTHAGE: 3 Bridge Street, Suite 1, Carthage, NY 13619
 GENESEO: 126 Court Street, Geneseo  , NY 14454
GREECE: 3 Saredon Place, Suite 200, Rochester, NY 14606 
VICTOR: 7375 State Route 96, Suite 100, Victor, NY 14564

Account #:

Your appointment is scheduled on:
Date:
Time:
For:

Location:

PLEASE NOTE YOUR A

Please go to portal.ewbc.com to update Health history form.

If you need help, please call 585-442-2190, opt 1, opt 2. If you do 
not have a computer or email address, you may complete 
paperwork at your appointment.

Directions to offices at ewbc.com




